
Digital support for BCP residents

Libraries

Our libraries are a great resource for people to be able to access public computers, free 
internet access and wifi. There are 24 libraries across the BCP area. Staff will always help 
support people to access services and devices digitally where they can and Tech Buddy one 
to one support sessions can now be booked. Help using computers (bcpcouncil.gov.uk)

Skills and Learning

Online or face to face learning in local venues. ‘Whether you’re an absolute beginner and 
would like to learn how to use a mobile phone or are an experienced IT user looking to grow 
your skills, we have a course for you.’ 01202 123444
Computing, IT & Digital Skills Courses | Skills & Learning (skillsandlearningace.com)

BCHA – Bournemouth Digital Project

BCHA is offering a new project called Bournemouth Digital.

Bournemouth Digital aims to provide residents an 
opportunity to upskill their online, digital and computer 
knowledge in community venues throughout the 

Bournemouth area.

Bournemouth Digital will deliver four, three hour sessions in small groups with additional 
personalised one to one support. Bournemouth Digital has been made possible by Power 
Up- an initiative by Good Things Foundation, with the financial support of J.P Morgan.
BCHA's Bournemouth Digital Project or call 07929 709903

https://www.bcpcouncil.gov.uk/Libraries/Help-using-computers.aspx
https://www.bcha.org.uk/our-services/employability-skills/bournemouth-digital-project/
https://www.skillsandlearningace.com/subjects/computing-and-digital-skills/


Tricuro - improving people’s health and wellbeing

Tricuro provide high quality care and 
support to older people; people with 
physical and learning disabilities; 
people with mental health needs; 
dementia; carers and clients’ families.

They’re delighted to announce a new 
digital service to help people have 
community and social interactions 
from their own home. Enabling them to
stay active, learn new skills and meet 
new people, which all contributes to 
people staying healthy and well.

They’re offering a free trial of three sessions and one to one support to help folks that
are a bit daunted about accessing things online.

Please share with anyone you feel would benefit from this amazing offer. There’s a 
lot more information about content and nature of the sessions along with the support 
on offer on their website

GoodGym

A group of local residents who run, walk, or cycle to help out community projects and older 
people in Bournemouth. They can help digitally with things such as one off online 
application form filling Goo  dGym - Do Good, Get Fit | Bournemouth

Prama (for over 55’s)

Prama run computer club sessions.

Aimed at the 55+ age group. Basic IT support, learn how to email, google search, 
video call, shop online etc. Use their laptops or preferably bring your own device.

https://www.goodgym.org/v3/areas/bournemouth
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcan100.us9.list-manage.com%2Ftrack%2Fclick%3Fu%3D3c55633a7450a1f412936b88b%26id%3D970a7808fa%26e%3D788e3aca16&data=05%7C01%7Csarah.mclaren@bcpcouncil.gov.uk%7C789410cb89454d5b5b8908daf931cbe1%7Cc946331335e140e4944add798ec9e488%7C1%7C0%7C638096289515817881%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OUE7jmedLnpybLYYXvkn2xJsOlT1pgqbwMdz0Z0lt4E%3D&reserved=0


Groups Handbook 2022 (pramalife.org)

Further Digital Skills Support

Home | Learn My Way

Digital Eagles | Barclays

Digital learning - your way | Digital Wings (uk.barclays)

Learn - Good Things Foundation

Technology Basics: Popular Articles and Free Courses (techboomers.com)

Digital - Essential Skills - Skills for Life

Using a computer - Home Life - Skills for Tomorrow | BT

Home life - Skills for Tomorrow | BT

Video calling - Home Life - Skills for Tomorrow | BT

Email for older people | Age UK |

https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/email-essentials/
https://www.bt.com/skillsfortomorrow/home-life/video-calling
https://www.bt.com/skillsfortomorrow/home-life
https://www.bt.com/skillsfortomorrow/home-life/using-a-computer
https://skillsforlife.campaign.gov.uk/courses/essential-skills-digital/
https://techboomers.com/c/technology-basics#courses
https://www.goodthingsfoundation.org/learn/
https://digital.wings.uk.barclays/
https://www.barclays.co.uk/digital-confidence/eagles/
https://www.learnmyway.com/
https://www.pramalife.org/_files/ugd/9bf274_6200255db13b49329d5784be7ccaf026.pdf


Easy read technology guides | Digital Unite

resources-for-digital-champions.pdf (learnmyway.com)

Information, Advice and Support to Keep Children Safe Online (internetmatters.org)

Free online courses | Bournemouth and Poole College (thecollege.co.uk)

Support with Digital costs

Cost of living: Government to simplify broadband access - BBC News

Digital support for those that are unemployed or economically inactive

ucan_project.pdf (openobjects.com)

Free Courses – Free Courses in England Online

Adapting to a Digital World – The UCan Project - For people aged 18 and over, living
in Dorset. And who are not in paid employment – Call 0300 303 3737

Accessibility Support

Our Services | AbilityNet

AbilityNet Factsheets | AbilityNet

Simple 'how to' guides to make your device easier to use | My Computer My Way 
(abilitynet.org.uk)

Support for those not digitally connected

HMCTS - We Are Digital | Support (we-are-digital.co.uk)

Digital Support for Carers

Dorset Computers 4 Carers – Computers for full time Carers

Free Tech Support & Information | AbilityNet

https://abilitynet.org.uk/free-tech-support-and-info
http://www.dorsetcomputers4carers.org/
https://www.we-are-digital.co.uk/hmcts-user
https://mcmw.abilitynet.org.uk/
https://mcmw.abilitynet.org.uk/
https://abilitynet.org.uk/free-resources/abilitynet-factsheets
https://abilitynet.org.uk/about/our-services
https://freecoursesinenglandonline.co.uk/free-courses-1/#dig
https://search3.openobjects.com/mediamanager/poole/fis/files/ucan_project.pdf
https://www.bbc.co.uk/news/technology-62548810
https://www.thecollege.co.uk/adult-skills/free-online-courses
https://www.internetmatters.org/
https://www.learnmyway.com/files/resources-for-digital-champions.pdf
https://www.digitalunite.com/technology-guides/easy-read-technology-guides


Digital Health Apps

NHS app guide - Home Life - Skills for Tomorrow | BT

Info and support for Charities

charities.connected | End digital exclusion | Vodafone

https://www.digitalcandle.org.uk/

Computer Aid International

National Databank - Good Things Foundation For organisations who work with 

refugees

Charity Digital - Events - Charity finance series three: budgeting, futureproofing, and 

reporting

Funding Opportunities

New funding opportunity: The Digital Inclusion Capability Grant | Online Centres 
Network

Good Things Foundation - Improving lives through digital

Scamming Support & Protecting Children

Be #ScamAware - Citizens Advice Bournemouth Christchurch & Poole 
(citizensadvicebcp.org.uk)

Staying safe online - Home Life - Skills for Tomorrow | BT

Stay safe and secure online | Lloyds Bank Academy

Friends Against Scams - Spotted a Scam?

Personal fraud and how to prevent it | Metropolitan Police

https://www.met.police.uk/advice/advice-and-information/fa/fraud/personal-fraud/prevent-personal-fraud/
https://www.friendsagainstscams.org.uk/where-to-get-help
https://www.lloydsbankacademy.co.uk/learn-for-life/stay-safe-and-secure-online/
https://www.bt.com/skillsfortomorrow/home-life/staying-safe-online-training
https://www.citizensadvicebcp.org.uk/be-scamaware/
https://www.citizensadvicebcp.org.uk/be-scamaware/
https://www.goodthingsfoundation.org/
https://www.onlinecentresnetwork.org/news-and-activity/news/new-funding-opportunity-digital-inclusion-capability-grant
https://www.onlinecentresnetwork.org/news-and-activity/news/new-funding-opportunity-digital-inclusion-capability-grant
https://charitydigital.org.uk/events/charity-finance-series-three-budgeting-futureproofing-and-reporting
https://charitydigital.org.uk/events/charity-finance-series-three-budgeting-futureproofing-and-reporting
https://www.goodthingsfoundation.org/databank/
https://www.computeraid.org/?mc_cid=327c9bdcb7&mc_eid=75f99cd22b
https://www.digitalcandle.org.uk/
https://www.vodafone.co.uk/mobile/everyone-connected/charities-connected
https://www.bt.com/skillsfortomorrow/home-life/helping-others-nhs-app-guide


Parenting in a digital age: What are the benefits for my child of using technology? - 
UK Safer Internet Centre

Supporting your kids online with Rio Ferdinand - Home life - Skills for Tomorrow | BT

Gaming consoles and platforms - Home Life - Skills for Tomorrow | BT

Parental controls - broadband and mobile networks - Home Life - Skills for Tomorrow
| The Phisherman - Home Life - Skills for Tomorrow | BTBT

Parent - Homepage (eephonesmart.co.uk) 

Advice & Tips (eephonesmart.co.uk)

Digital Wellbeing

Intro to digital wellbeing - Home Life - Skills for Tomorrow | BT

How to support your child's online wellbeing - Home life - Skills for Tomorrow | BT

Donating & Disposing of Devices

Safe Disposal - Get Safe Online

Home - DonateIT | Laptops 4 Learners

Accessing shopping by telephone

Morrisons introduces new measures aimed at helping vulnerable and elderly during 
crisis (morrisons-corporate.com)

https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-introduces-new-measures-aimed-at-helping-vulnerable-and-elderly-during-crisis/
https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-introduces-new-measures-aimed-at-helping-vulnerable-and-elderly-during-crisis/
https://donateit.co.uk/
https://www.getsafeonline.org/personal/articles/safe-disposal/
https://www.bt.com/skillsfortomorrow/home-life/how-to-support-your-childs-online-wellbeing
https://www.bt.com/skillsfortomorrow/home-life/intro-to-digital-wellbeing
https://eephonesmart.co.uk/online-safety-tips/
https://eephonesmart.co.uk/
https://www.bt.com/skillsfortomorrow/home-life/parental-controls-broadband-and-mobile-networks
https://www.bt.com/skillsfortomorrow/home-life/parental-controls-broadband-and-mobile-networks
https://www.bt.com/skillsfortomorrow/home-life/gaming-consoles-and-platforms
https://www.bt.com/skillsfortomorrow/home-life/supporting-your-kids-online-with-rio-ferdinand
https://saferinternet.org.uk/guide-and-resource/parenting-in-a-digital-age-what-are-the-benefits-for-my-child-of-using-technology
https://saferinternet.org.uk/guide-and-resource/parenting-in-a-digital-age-what-are-the-benefits-for-my-child-of-using-technology
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